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>> JOANN: Good afternoon, everyone.  And thank you for joining the webcast today on the KT4TT Knowledge Base:  Steps and Supporting Evidence to Improve Your Process.  Our presenter this afternoon is Ms. Jennifer Flagg from the Center on Knowledge Translation for Technology Transfer or KT4TT.  She will describe and explain the project's online knowledge base and specifically how to navigate the Need to Knowledge Model for technology transfer.

I'm your host, Joann Starks, and I'm with the National Center for the Dissemination of Disability Research, or NCDDR, based at SEDL in Austin, Texas.  I'll be moderating today's webcast.  I want to thank our partners at Baylor College of Medicine for providing technical support for the webcast, and The Captioning Company for realtime captioning.  Both are located in Houston, Texas.

You can submit questions at any time during the webcast and we will do our best to respond to them as time allows.  Please send your question to webcast@ncddr.org.  We would appreciate it if you only use this address for questions for our presenter, not for technical support problems.  You can also call in your question or call for technical support, toll free, to 800-266-1832.  This number is both voice and TTY capable.

Here are some technical notes to keep in mind:  The most common technical problem is that the Windows Media Player or RealPlayer window might freeze up or stop advancing.  If that should happen, please just close it and open a new window.  The webcast will start up right at the current spot in the presentation.  So please just make a quick mental note, if the window freezes up, close it and open a new window to pick up right where the webcast is.

If you should have other technical difficulties, please call 800-266-1832.  You can also find this number by clicking the additional information tab under the presentation slides window to the far right.

We would appreciate your feedback today by filling out a very brief evaluation format the end of the webcast.  If you click the "Downloads" tab at the bottom right-hand side of your Windows Media Player or RealPlayer screen, you will find a direct link to the evaluation form.  I will remind you about this again at the end of today's presentation.  And also a reminder, today we do not have preapproved continuing education units for today's webcast.

Now I would like to introduce our speaker.  Jennifer Flagg is responsible for Research Project 1 for the Center on KT4TT at the University at Buffalo.  Project R1 uses knowledge synthesis techniques to identify models, methods, measures, barriers, carriers and tips related to knowledge translation for technology transfer.  This project corresponds with development activities that focused on producing the knowledge base that houses all information generated by Project R1.  Jennifer has worked in the field of technology transfer since 2001; collaborating with RERC's large enterprises, small businesses, and assistive technology consumers to transfer new technologies for people with disabilities to the marketplace.

I will now invite Ms. Flagg to begin her presentation.

>> JENNIFER: Thank you, Joann and good afternoon and thank you for joining us for today's webcast.  As Joann mentioned, my name is Jennifer Flagg, and I'm currently leading the development of the Center on KT4TT's online knowledge base.  If I could have the next slide, please.

>> JOANN: Jennifer, can you speak up just a little bit, please.

>> JENNIFER: Sure.  I'd like to acknowledge that this webcast is a publication of the Center on KT4TT which is funded by NIDRR of the U.S. Department of Education.  The opinions contained in this webcast are those of the grantee and do not necessarily reflect those of the Department of Education.  I'd like to offer a bit of background information before we get started with the presentation.

>> JOANN: Can you slow down just a little bit.

>> JENNIFER: Sure.  The Center on KT4TT is using a combination of knowledge translation techniques and technology transfer approaches to facilitate communication and collaboration between those who generate new discoveries and those who apply those discoveries to improve products or services.

Project R1 is attempting to help researchers to see where their work falls in the larger scheme of new product and service development.  The model that we will review today describes the activities involved in transforming research discoveries into commercial products and services.  It is our goal to help researchers better communicate their discoveries to stakeholders by creating an understanding of the type of information that different stakeholders will be seeking.  The ultimate goal of this work is to have NIDRR technology grantees increase the application of their output by manufacturers, clinicians, researchers, policymakers, brokers and consumers, thereby increasing technology transfer outcomes that will beneficially impact the quality of life for people with disabilities.  Next slide, slide 3, please.

Slide 3 is the presentation outline.  We will begin the presentation by talking a bit about the knowledge base, why it was created in the first place, what it is, and how you can access it.  We will then delve into the Need to Knowledge Model and I will lead you through navigation of the knowledge base, including viewing the model, steps and tips, accessing examples, and reviewing the activities involved in the knowledge to action cycles.

We will take a look at early results of our secondary analysis, which are being post order links for supporting evidence throughout the model.  Then we will review the search page, including basic and advanced search options, and we will review a results page to give you an idea of how the findings are laid out.  We will discuss future plans for the knowledge base, and also go over some additional resources.  Finally, as Joann mentioned, we will respond to any questions that may have arisen during the webcast.  Next slide, please, slide 4.

The KT4TT knowledge base, what is it?  Well, the knowledge base is comprised of two main components, the first component is the Need to Knowledge Model or NtK model.  This is a new product and service development model that emphasizes beginning a project with the end result in mind.  The second component is a searchable catalog of supporting citations and findings extracted from scholarly literature.

The NtK was first developed as a framework for the classification of findings that would result from a literature scoping review.  For those unfamiliar with the term, a scoping review entails conducting searches to locate relevant studies, selecting studies based on inclusion criteria, extracting and analyzing data, summarizing results and reporting findings.

Recognizing that industry already does technology development and transfer very successfully, we elected to review and report their practices as documented by the Product Development and Management Association, also known as PDMA.  To enhance relevance for our target audience, we added elements of the formal research process to the model.  Finally, in recognition of the inevitable hand-off that occurs when university research is taken out of the lab and brought into the marketplace, we have identified and detailed opportunities for knowledge translation, which is also known as KT.

The searchable database of findings was then created to enable users to locate information in more than one way.  As you'll learn later in this webcast, all findings can be accessed via the model web page or alternatively through a search page.  Next slide, please, slide 5.

Transforming knowledge into tools.  You may be wondering what prompted the development of a knowledge base in the first place.  Well, the Center on KT4TT was charged with identifying models, measures and methods that contribute to the successful transfer of technologies.  Specifically, our funding agency asked us to identify the best ways to move grantee research and development out from the university labs into the marketplace and into the hands of consumers.

The goal of the knowledge base is to provide tools to researchers and new product developers to help them apply best practices to their technology transfer, commercialization and new product development plans.  We determined that the best way to introduce new process elements to our audience was to integrate them into a comprehensive framework that offers a clear view of the big picture while also providing operational-level details for each step towards commercialization.  Slide 6, please.

Now, with that, I would like to introduce you to the KT4TT knowledge base.  In this slide, I have placed a screenshot of the web page that is available at the following address:  http://kt4tt.buffalo.edu/knowledgebase.

The web page layout is the same on all pages within the knowledge base.  However, some of the screenshots in this presentation show a cropped version.  All elements of the web page are included in this slide, slide 6.  At the top of the web page is the KT4TT logo followed by links for Home, Contact, Directions and Search.  The left-hand side of the web page contains the main navigation controls with links for Home, Research Activities, Development Activities, The Knowledge Base, Publications and Conferences, News and Personnel.  Logos for our partners and sponsors are provided at the bottom of the page including the Western New York Independent Living, Inc., SEDL, the Center on Assistive Technology or CAT, NIDRR and the University at Buffalo School of Public Health and Health Professions.  Lastly, we've included a link to denote that our site is accessible by Bobby standards.

The knowledge base content is located in the middle of the page and begins with a welcome paragraph.  Under this text, there are three links which I have highlighted in a yellow box.  From this page, you can view the model, search the evidence base, or provide feedback to us regarding the website, model or findings.

Now, let's review the models by clicking the link review the models.  Next slide, please, slide 7.

>> JOANN: Before you go any further, I'm not sure that I remembered at the beginning to tell everyone that they can download those PowerPoints you're referring to and also the accessible web version.  So if there are people who did not download those materials ahead of time, if you'll go to the NCDDR web page, you'll see right in the middle of the home page a small box that refers to the webcast.  And if you look at the overview page, you can download the PowerPoint slides or a web accessible version.  So for people that haven't done that ahead of time, I want to make sure they do that now before we get any further along.

>> JENNIFER: Thank you, Joann.  Appreciate the clarification.

You're on slide 7.  We see the main model page and there are a few introductory paragraphs followed by a table.  Every time you open this link, all steps and tips will be hidden by default.  Only stages and gates are currently visible.  To expand the model and view steps and tips, click on the link for show all at the top of the slide and tips column.  I have placed yellow arrows pointing to these links on this slide.  Similarly, you can collapse steps and tips by selecting the same link which will say hide all at times when the steps or tips are visible.  Next slide, please, slide 8.

Now that we have clicked the links to show all steps and tips, our table now contains much more information and many, many more links.  So the question is, Where do we go from here?  Well, it depends.  Let's review the different types of links on this page and then we will explore each one in more detail.

I have placed a yellow arrow on the upper left portion of the table.  It points to linked text just above the picture of a device that says, pill crusher example.  Click on the words to review examples related to the stages.  At this time, we have completed examples for the first three stages, and more examples are under development and will be posted to the model as they become available.  Check back often for updates.

Moving downward in the stages column, I have placed a blue arrow pointing to a link for supporting evidence.  Supporting evidence links are present for all stages, gates, steps and tips that have associated findings.  You'll notice that some steps and tips do not currently have any supporting evidence.  These areas have been noted and will be explored in future work.

Finally, there is a red arrow pointing to a hyperlinked word that has been defined in a glossary.  Click on the word to view a pop-up window containing the full glossary.

Now, let's review what's displayed when we click on the example link for stage 1.  Slide 9, please.

When we click on that examples link, a pop-up window is displayed and the examples pages are designed to highlight the NtK model's steps and stages in action.  Each example provides details regarding how each step was carried out for particular technology transfer project.  The example for stage 1 describes the early actions taken to develop an automatic pill crusher.  Results of the effort are also described to give the reader a general idea of the product's progress through the model beyond this stage.

Similarly, the example for stage 2 begins with a bit of background information to describe the activities that took place during stage 1.  It then reviews the steps involved in stage 2 as they relate to a project to develop a device that automatically reconnects an "off the hook" phone line.  A results section again provides an overview of the device's progress through the remainder of the model.

As I mentioned, our examples currently end at stage 3 where you will find a description of work related to researching a refrigerator door opening device.  Additional examples are under development and as I mentioned will be posted as they become available.  These examples are also likely to become the topic of future publications where we will explore each in depth.  Slide 10, please.

In slide 10, we move on to the supporting evidence link.  Knowledge base users should be aware that the content available through the links for supporting evidence differ from one category to another.  Stage level supporting evidence contains three items, one, a summary of all findings grouped by theme.  Two, citations related to each theme.  And three, a listing of all findings.  Supporting evidence links for steps, tips, and gates also contains three items.  First is tools to aid with the implementation of the steps, tips or gates finding.  The next is citations related to the steps and also a listing of findings.

At the time this presentation was developed, analyzed findings were posted for stage 1, and again, we encourage you to check back often for updates.  Next slide, please, slide 11.

Supporting evidence links for stages.  Slide 11 offers a screen shot of the summary findings for stage 1.  Five themes were found within these findings.  They are up front homework and due diligence, people and teams, stakeholder involvement, employment of structured models for new product development, and outcome measurement considerations.  As you scroll down this pop-up page, you will encounter summaries and listings of citations related to each theme, as well as a complete listing of findings related to this stage.  Slide 12, please.

Stages and steps that have not yet undergone a secondary analysis display a listing of all findings sorted by type of finding.  Findings are grouped as barriers, carriers, methods, models, measures, and tips.  Each finding listing presents a summary of the finding extracted from the literature, a description of the type of study used to uncover the finding, and a link to the full citation from which the finding is derived.

Clicking on the links for view full citation will take the user to a citation information page.  Next slide, please.

Slide 13 shows the full citation link.  The links for full citations return another pop-up window that contains all information recorded for each piece of literature.  Contents include a full citation using APA style, the piece's format, which was typically peer-reviewed article, and type, which reports if the information was based on experience or one of three classifications of research, nonexperimental, quasi-experimental or randomized.  The vast majority of studies included in the knowledge base were nonexperimental, frequently using surveys for data collection.

Experience level of the reader indicates the level of jargon or specialized knowledge contained in the piece.  The majority of literature was considered to be fundamental as opposed to advanced.

Annotations were also developed by KT4TT staff to summarize each piece's main points and findings.  Each piece was also classified by the settings to which its information would be most relevant -- knowledge users or stakeholder groups who would be most likely to use the information, as well as the knowledge user level addressed by the piece.  And in this case, level refers to the unit of analysis or applicability of findings to an entire sector versus an organization versus a single individual.

Finally, all primary and secondary findings extracted from the literature are also listed along with a description of the evidence related to the finding.  Each finding also lists the locations in the model where it is relevant.  Next slide, please, slide 14.

In slide 14 we see the glossary.  Clicking on underlined words in the main model page will return this pop-up window for the glossary.  It contains definitions of many words that may be considered jargon outside of business circles.  And we encourage you to use the feedback link to let us know if there are any other terms would you like to see added.

To summarize, up to this point, we have viewed three types of links that are visible without scrolling too far down the NtK model table.  Examples, supporting evidence, and glossary definitions.  Now, let's take a look at some of the information contained further down in the model.  Next slide, please.

Slide 15, knowledge translation opportunities.  As you scroll down the main NtK model web page, you will notice that there are two rows that mention KTA.  KTA stands for Knowledge to Action and is referring to a model for knowledge translation that was developed by researchers at the Canadian institute for health research.  The NtK model assumes that the primary users of this model, the NtK model, are federal grantees who likely cannot and will not be responsible for the entire continuum of activities throughout the new product or service development process.  Rather, in this context, hand-offs typically occur when certain milestones are reached.

The first instance occurs after the completion of research activities, when a concept is ready to move on to development and become a hardened prototype.  The second occurs after the prototype has been developed and tested when it is ready to move into the innovation phase where production activities take place.  The third instance takes place after test market activities have been conducted.  And finally, a fourth opportunity to integrate KTA into product development is actually occurring throughout the later stages of the innovation phase.  The hand-off in this case is from the product or service producers to end users and consumers.  These concepts are discussed in greater detail in an article published in the journal implementation science earlier this year.  Can you find a link to this article by visiting the Center on KT4TT's be website and that web address will be provided towards the end of the presentation once again.

The important idea to note here is that you will encounter the KTA a few times as you move through the model towards commercialization.  Slide 16, please.

Here I have placed the same screenshot that we were just viewing, but I have highlighted two new links.  Clicking on the link circled in yellow will return a pop-up window containing a table detailing the ways to reach various stakeholder groups.  Clicking the link een circled in red will return a diagram of the KTA cycle that will be embedded within the table.  Next slide, please, slide 17.

This screenshot shows the KTA cycle diagram that appears when you click the link for KTA projects terminated at the completion of discovery phase.  Similar diagrams are available by clicking on links at the end of stages 6 and 7.  The value of these models is that they show when and where the outputs from previous stages can be used as input to the knowledge translation process.  The funnel in the center of the diagram represents product/technology refinement that occurs as a concept moves through the model, in this case, leading to the generation of discovery output.

The action cycle is represented by the outer set of boxes and applies to any discovery output that the PI has no intention of carrying further forward towards commercialization.  IPI by the way, I mean principal investigator.  If early stages had resulted in promising discoveries, information can be used to help developers or producers see the value in adopting the project.  If the project is being abandoned due to unfruitful results from previous stages, then lessons learned can be disseminated to interested parties to help them avoid or overcome similar challenges.  Either way, all projects are likely to produce some information that can be used by other parties.  Next slide, please, slide 18.

Slide 18, discovery outputs, KT table.  Each KTA cycle diagram has a complementary KT table that provides additional details for effective knowledge translation.  Specifically, each table documents ideas applicable to each stakeholder group, including what should be shared with each group, how to reach each group and anticipated outcomes from activities involving each group.

These tables are intended to provide a sample of ideas to help investigators begin to consider how their work might benefit all stakeholder groups.  Notice that the tables mention strategic, conceptual and instrumental uses of knowledge.  These classifications refer to various ways that knowledge can be implemented by others.  Instrumental use involves the direct application of knowledge, using it as it was intended to be used.  Conceptual use involves an application of the knowledge to stimulate follow-on work, whereas strategic use is the application of the knowledge for another larger purpose.  For example, using research findings to create changes in policy or practices.  These classifications are simply intended to help knowledge producers consider more ways that their work can be used by other groups.  Next slide, please.

Slide 19, search page.  Now that we have explored the links available on the main model page, we will turn our attention to searching findings.  Clicking on the knowledge base link in the navigation bar on the left side of the page will return you to the knowledge base home page.  From here, we can see a link for search the evidence base.  Click on this link to open up the model's search form.  Slide 20, please.

The search page has the capability to query annotations, citations and findings for key words.  It can return listings of citations or listings of findings.  By default, the engine will return all citations containing the specified key words within their annotation, citation or finding.

Select the upper radio button to return citations.  Select or deselect one or more of the check boxes in the middle to limit the query to certain fields.  And again, those are annotations, citations or findings.  Alternatively, select the lower radio button to search within findings and return a listing of findings that con tan the desired key word.  To refine your search even further, click on the advanced options link below.  Slide 21, please.

Advanced options are available to narrow the findings to your desired context.  Select the stakeholder group most relevant to your search.  Are you looking for information geared towards the needs of broker, such as technology transfer offices or are you looking for information relevant to researchers?  Hold down the control key to select more than one option at a time.

You can also select settings that are relevant to your context.  For example, you can return results that are intended to improve practices of small or large businesses, federal labs or the government.  Slide 22, please.

Slide 22, example search -- findings.  I have set up a search for the exact term market research by putting the term in quotes.  I have selected the lower radio button to search and return findings.  This search will query findings to return a listing of findings that contain the term market research.  The advanced search criteria in the user information section indicating that findings will be applicable to brokers and manufacturers in large and small business contexts.  Once all options have been selected, click the search button.  Slide 23, please.

Search results -- here I have inserted a screenshot of the results page.  The listing at the top of the page tells us that there were 16 findings that contained the term market research.  The numbers next to the jump to hyperlink show that there are 12 primary findings and four secondary findings containing this term.  Going to the next level of detail, we also see that of the 12 primary findings, one was a measure, seven were methods and four were tips.  There were no barriers, no carriers, nor models containing the term.  Each of the four secondary findings was in a different group as well -- one carrier, one method, one model and one tip.  Clicking on the hyperlinks in the top row will move the user to the location of the selected findings.  This feature is particularly helpful when looking at larger sets of results. slide 24, please.

Now, in this next example, we are just searching for the author "Cooper."  Since we are interested in returning results that include the name Cooper within the citation, we have deselected the check boxes for annotations and findings.  Leaving those boxes checked will still return articles that contain the name Cooper in the citation, but would also return results that included extensions of the word Cooper in their annotation or findings, for example, the word cooperation.

Now, again, click the search button to initiate the query.  Users should note that at this time using a hard return to enter your search will only refresh the search page.  We understand this can be frustrating and intend to improve the functionality in the near future, but for now, your best bet is to tab and select or click directly on the search button.  Slide 25, please.

Search results -- the search for Cooper in citations returned seven results.  In examining the results, we notice that six citations contain the name Cooper, while one contains the word cooperation in the article title.  Under each article listing is a link to the full citation as well as a listing of the number of findings in each article categorized by barriers, carriers, methods, models, measures and tips.

Also notice that citations are listed in reverse chronological order with the most recent publications at the top followed by those at a later date.  We have already explored the full citation link so this brings us to the end of our exploration of links found within the NtK knowledge base.  Slide 26, please.

This presentation introduced you to at the Need to Knowledge Model, the variety of information embedded within the model and the ways to navigate the knowledge base findings.  We have covered the contents of the NtK model, including examples, supporting evidence, glossary terms, KTA cycles, and knowledge translation tables.  We have also reviewed the knowledge base's search page, including ways to search for information within citations and within findings.

We have just glossed the surface of the NtK model's structure, focusing on what can be uncovered by navigating the knowledge base website.  The NtK model I have set was the subject of a recent Focus Technical Brief produced by NCDDR.  This publication includes a detailed description of all stages, steps and gates and also offers additional elaboration on the KTA cycle.  The online version of this tech brief can be obtained by visiting the NCDDR link provided on the additional resources slide of this webcast.  Next slide, please.

Slide 27, future plans -- as previously mentioned, the secondary analysis of findings is still underway.  We anticipate that this analysis will be complete and all results will be posted on the supporting evidence links of the website by year's end.  Once that analysis has been finalized, work will begin to identify gaps in the NtK model.  Gaps will include areas with no supporting evidence, as well as those lacking in high quality evidence.  In addition to being posted on the model website, all findings will be reported via journal and newsletter publications.  Next slide, please.

Visit the Center on KT4TT's publications and news pages at http://kt4tt.buffalo.edu/publications.  Here you can find relevant conference and journal publications as well as links to webcasts and additional resource materials.

Also visit NCDDR's website to review archived webcasts and technical briefs.  You can view their web page at http://www.ncddr.org.  Next slide, please.

Last but not least I encourage you to contact us if you have any questions or comments about the knowledge base or this presentation.  Knowledge base is intended to be useful to people with limited time who are seeking guidance on how to navigate the new product and service development process.  So please let us know if you have recommendations, comments or questions.  You can reach me via the links on the knowledge base website or by E-mailing jlflagg@buffalo.edu.  And I look forward to hearing from you.  Last slide, please, slide 30.

And with that, I would like to thank our audience for joining us today and ask if there are any questions.

>> JOANN: Thank you very much, Jennifer.  You covered a lot of information about there about the knowledge base and how to navigate the Need to Knowledge Model.  I hope our participants will go to your website to check things out for themselves after today's webcast.  So if anyone does have a question, please send E-mail to webcast@ ncddr.org or you can call toll free at 800-266-1832.

We do have a question that we received and, Jennifer, that is how do you expect RERC's to use this information?  For those who may not be familiar with NIDRR projects, RERC's are Rehabilitation Engineering Research Centers.  Jen?

>> JENNIFER: That's actually a wonderful question, Joann.  I'm glad it was asked.  In addition to their research agendas, RERC's are charged with introducing new and unique products into the marketplace we recommend that RERC's use the model as a guide when they are developing their proposals or even when they are developing their technology transfer plan.  This will help ensure that all necessary steps will be handled and appropriate hand-offs will be planned.

>> JOANN: Okay, another question I've got is that this looks like a linear process.  Why don't you show any iteration?

>> JENNIFER: Ah, this is true.  A new product development, particularly when it involves complex research is very much an iterative process.  A project that terminates at one of the gates may not be abandoned, it may be tweaked and retooled in such a way that will overcome whatever barrier had diminished its forward momentum.  This is often the case in the real world, but a difficult concept to represent on paper.  Over the coming year, we'll be revisiting the design of the knowledge base and appreciate hearing questions such as this so that we can integrate an appropriate response into the next version.  It's very possible that the 2011 version of the model may include arrows to indicate possible points of reiteration.

>> JOANN: Okay, thank you.  We did receive another question from our audience and this one is to help the user understand and apply the findings in the database -- this is actually a two part question -- one, when new evidence is added to the database that supports or may conflict with evidence already there, how do you brink that new evidence to the attention or current or maybe even past users?  Do you have a process for that?  And then number two, when there is supporting evidence stored under related topic or key word, how can you let the user know about that?  So these are -- I don't know if you want to address those separately and I can go over them again if you want.

>> JENNIFER: Sure.  Well, first, regarding new evidence that may conflict with existing evidence in the database, I think that what you'll notice in the findings is that there are going to be various ways to accomplish some of the steps.  We're here to give you an overview of all of the evidence that's available along with an appraisal of the quality of that evidence based on the study's design.  So it will be somewhat in the user's hands to look through the database and see what might apply to their process and what might not.  And it is also our challenge to find a way to show you where these conflicts occur and also as you mentioned to highlight when new evidence is added that conflicts with the existing.

Now I can say with a great deal of confidence that we will probably not get to do another review of this breadth within this funding cycle.  It's unlikely that we would review another 200 articles and, therefore, find evidence that conflicts greatly with what we currently have.  However, we are always looking for new information that would most likely end up being reported on the website as an additional link, possibly a new column for additional find that is are coming as new papers are published.

And what was the second question, Joann?

>> JOANN: The second part is when there might be supporting evidence that is stored under a related topic or key word, how could you let users know about that other evidence?

>> JENNIFER: That's a fine question.  I honestly have not explored that option, and again that's the type of feedback that we appreciate so that we can go ahead and integrate some features that would handle that into the knowledge base.  So we'll have to give that some thought and get back to you.

>> JOANN: Yeah, I think that's very important and especially the idea of being able to let people know when new evidence is added.  I think that seems like it would be a useful thing for your model.

>> JENNIFER: I absolutely agree.

>> JOANN: Another question that we've received is if you could please explain what are the long-term implications of the model.

>> JENNIFER: Well, in the long term, we would ideally like to see NIDRR and other funding agencies use the NtK model as the benchmarking tool.  This would help them when assessing technology transfer and commercialization plans.

We're actually aware of one successfully funded RERC who already used the stages and steps to frame the research and development activities in their proposal.  We suspect that the clarity conveyed as they addressed the components of the model will be invaluable as they develop their tech transfer plan.  Now, again, the next step for us would be having NIDRR's grant reviewers using that model to ensure that all projects have a viable path to market, whether they be RERC's or SBIR's or other technology-based grantees.

>> JOANN: Okay.  One other question that has occurred to me while listening to all that you've covered today is if in the work you're doing, are you testing your model or is there any plan for the testing as far as when you do your modifications or changes?

>> JENNIFER: Yes.  Well, we've been testing the model on various user groups and also I wasn't sure if you were referring to the accessibility of the model online, but we are working on a usability study that will be conducted within the next year to ensure that everything is accessible to all.

>> JOANN:  Great.  Okay, well, I think -- I'm not seeing any more questions coming along, but Jennifer, let me ask if you have anything else you'd like to add before we wrap it up today?

>> JENNIFER: Just a reminder to our audience, we're here to help with implementation of the model's findings.  Please feel free to contact us if you'd like assistance.  And again you can do that either through the feedback form on the website or E-mailing me directly.

>> JOANN: Okay, thank you very much.

>> JENNIFER: Great.  Thank you.

>> JOANN: I think we're going to go ahead and close a little bit early today as we haven't seen any more questions come through.  I want to thank Jennifer Flagg for her presentation and thanks to everyone for participating in the webcast this afternoon.  I'd like to remind and encourage everyone to fill out the brief evaluation form as this will be helpful to us for planning future events.  It just takes a minute and you can do it right now before we sign off.

Just click on the "Downloads" tab at the bottom right-hand side of your Windows Media Player or RealPlayer screen and you will find a direct link to the evaluation form.  A link to the evaluation is also found on the NCDDR's web page related to webcast No. 28.  If you find you can't access the evaluation right now, there may be too many people all trying to access it at the same time.  So please just try again later in a few minutes or tomorrow.

Within the next few days, the archived auto/video file and a written transcript of the webcast will be available and posted on the Webcast 28 page.  We will send out an E-mail to everyone who pre-registered when these items are ready for review.

Please visit our website at www.ncddr.org for more information and to view additional archived webcasts on topics related to knowledge translation.

Finally, I want to thank the National Institute on Disability and Rehabilitation Research, NIDRR, that provided the funding for the webcast.  Once again, on behalf of our speaker and the rest of the NCDDR staff, thank you and good afternoon.  

